Full time — Hybrid (2 remote days/week), Heidelberg, Germany

Strategic Account Manager (m/f/d)

PROGEN is driven by a mission to support scientists in making new scientific discoveries and groundbreaking research
within the life sciences and gene therapy.

We are seeking an experienced Strategic Account Manager with a strong understanding of biological processes in medical
research to join our growing team in Heidelberg, Germany. In this role, you will drive the expansion of PROGEN’s gene
and cell therapy business, combining your scientific expertise with strong commercial acumen.

Working closely with our cross-functional team and reporting to the Head of Sales, the Strategic Account Manager leads
client discovery and sales efforts, manages customer relationships, and ensures a seamless customer experience from
first contact to ongoing support.

Your key responsibilities:

e Implement PROGEN’s global commercial strategy in the Gene & Cell Therapy market

e Manage and expand existing customer and distributor relationships while maintaining a robust sales pipeline to
meet defined sales targets

e Develop strategic, science-driven partnerships with key decision-makers and influencers

e Identify new business opportunities and lead their development

e Provide input on market trends and collaborate with internal teams (Product Management, MarCom, R&D,
Production) to drive growth initiatives & company strategy

e Maintain accurate and up-to-date customer information in the CRM database

e  Represent PROGEN at international conferences, trade fairs, and customer meetings (approx. 10% travel)

What you bring to the table:
e 5+ years of B2B consultative sales, business development, or account management experience in diagnostics, life
sciences, or biotech
e Qualification in life sciences
e Akeen business acumen, sound decision-making, and excellent analytical and organizational skills
e Understanding of the gene therapy field using AAV or lentiviral vectors is a plus
e  Stronginterest in PROGEN’s products and ability to communicate solutions with key stakeholders effectively
e  Experience with the US and/ or Asia regions is a plus; intercultural competence is required
e English (C1) and German (B1) language skills
e  Self-initiated, hands-on, trustworthy, and team-oriented approach to achieving PROGEN's goals

What we offer:

e A meaningful role in a fast-growing field, making a tangible impact on the company, customers, and science
e  Flat hierarchies and the opportunity to actively shape your work environment

e Acollaborative, open, and innovative team culture with room to grow in the beautiful city of Heidelberg

e Agreat, unique, and innovative portfolio offering products of the highest quality, trusted by global customers
e  Flexible working hours and hybrid work model (2 remote days per week)

Are you ready to join us? Be part of a passionate team making gene therapy better - together!

Send your application and CV via email (personal-sales@progen.com) to Dr. Isabelle Hinner, Head of Sales, including your
start date and salary expectations. We are looking forward to your application!

About us

PROGEN was founded in 1983 in Heidelberg, Germany, and today is a global biotech company working with partners in
academia, biotech, and pharma. It is our underlying mission to help progress new therapies safely, quickly, and affordably,
so together we can provide solutions to people suffering from poor health and affected by disease every day.

PROGEN is made up of a team of experts within AAV and the life sciences and is partnered with gene therapy experts
worldwide. We are more than just a manufacturer of antibodies, proteins, and ELISA kits. We strive to understand what
scientists need, so we can create solutions and ultimately deliver high-quality antibodies and exclusive AAV products, which
solve research challenges within academia, biotech, and pharma, and ensure PROGEN can continue to be a trusted and
reliable partner.



